OnnaTta 6aHKOBCKMMU KapTaMK OCYLLIECTBIISIETCS Yepes
K onnate npuHumatotca kaptbl VISA n MasterCard

visa &

Ycnyra onnartbl Yepes3 NHTEPHET OCYLLECTBNSAETCS B COOTBETCTBUN C
[MpaBunamun mexgyHapoaHbIx nnaTtexHbix cuctem Visa n MasterCard
Ha npuHUMnax cobntogeHna KoHbnaeHUMansHOCTU 1 6e3onacHOCTH
COBepLUEHNA NnaTexa, ans Yero NCnosib3yrTCs CaMble COBPEMEHHbIE
MeTOoAbl MPOBEPKM, LUINGPOBAHUS 1 Nepeaayun AaHHbIX MO 3aKPbITbIM
KaHanam cBs3n. BBog gaHHbIX DaHKOBCKOW KapTbhl OCYLLECTBNAETCA
Ha 3alLMLEHHON nnaTeXHon cTpaHuue FreedomPay.

Ha cTtpaHuue ons BBoga AaHHbIX 6aHKOBCKOW KapTbl NOTpebyeTcd
BBECTM HOMEP KapTbl, UMS BfagenbLa KapTbl, CPOK AEACTBUS KapThl,
Tpéx3HaudHbIN ko 6e3onacHocTn (CVV2 ans VISA unu CVC2 ans
MasterCard). Bce HeobxoanmMble gaHHbIE NporneYyaTtaHbl Ha caMomn
KapTe.

TpéxaHayHbln Kog 6e30nacHOCTU — 3TO TPU LUNAPbI, HaxoasLwmecs
Ha obpaTHOWM CTOPOHE KapThl.

[anee Bbl 6yaeTe nepeHanpaBneHbl Ha cTpaHuuy Bawero 6aHka onsa
BBoaa 3DSecure koga, kotopbin npnageT kK Bam B8 CMC. Ecnu
3DSecure ko k Bam He npuwen, To cnegyeT obpaTtutca B 6aHK
BblaaBLwunn Bam kapry.

Crniyyau oTKasa B COBEpPLUEHUM NnaTexa:

o 6baHKOBCKasi KapTa He npeaHasHadeHa a5si COBEPLUEHUS NnaTexeu
yepes3 UHTEPHET, O YEM MOXHO y3HaTb, obpaTuBLMCL B Balwl baHk;

O HeoCTaTO4HO CpeacTB Ana onnaTtbl Ha 6aHKOBCKOW KapTe.
MoapobHee o HanuuMn cpeacTs Ha BaHKOBCKOW KapTe Bbl moxeTe



y3HaTb, 06paTUBLLUMCL B BaHK, BbINYCTUBLUNKA BAHKOBCKYIO KapTy;

O AaHHble BaHKOBCKOW KapTbl BBE4EHbI HEBEPHO;

O UCTEK CPOK AencTBust 6aHkoBCKOW KapTbl. CPOK AENCTBUS KapThl,
Kak npaBuso, ykasaH Ha NnuLEeBON CTOPOHE KapThl (3TO MecsL, 1 rof,
00 KOTOpPOro aencreuTesibHa kapta). [NogpobHee o cpoke AenCTBUS
kKapTbl Bbl MOXeTe y3HaTb, 06paTuBLNCE B BaHK, BbIMYyCTUBLLWIA
©aHKOBCKYHO KapTy;

Mo Bonpocam onnatbl C MOMOLLbIO BAHKOBCKOW KapTbl N UHbIM
BONpocam, cBA3aHHbIM ¢ paboTon canTta, Bel MoXxeTe obpalwatbcs no
cnenywowemy tTenedoHy: 8 702 555 85 00.

[MpenocTaBnsiemas Bamun nepcoHanbHas tHgopmauus (Mms, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOWM KapTbl) IBNAETCS
KOH(pUaeHUNansHOW N He NOANEXNUT pasrnaweHunto. [laHHble Bawlen
KpeanTHOM KapTbl NepeaatTcsa TOMNbKO B 3alMpOBaHHOM BUAE U He
coxpaHsitoTcs Ha Hawem Web-cepsepe.

MNpaBuna Bo3BpaTa ToBapa

[Mpu onnaTe kKapTamMmu BO3BpaT HaNMYHbIMU LEHEXHbIMU CpeacTBaMun
He gonyckaeTcs. [Nopagok Bo3BpaTa perynupyeTtcs npasuiaMmm
MeXOYHapOLHbIX NfiaTeXHbIX CUCTEM.

Mpouenypa Bo3BpaTa ToBapa perfameHTmpyeTcsa ctatben 14 3akoHa
«O 3awmTe npas noTpedbutenemn».

o [NoTpebuTtenb BNpaBe oTKaszaTbCs OT ToBapa B Ntoboe Bpems 4O ero
nepegayun 3a CyTKu;

o BosBpat ToBapa Haasiexallero kayectsa BO3MOXEH B Crlyyae, ecnu
COXpaHeHbl ero ToBapHbLIN BUa, NOTpebuTenbckme CBOMCTBA, a Takke
OOKYMEHT, NoATBepKAatoWwmMin ddakT MU yCrioBUS MOKYMNKN YKa3aHHOro
TOBapa;

o [MoTpebutenb He BNpaBe OTKasaTbCs OT TOBapa Haasexallero
Ka4yecTBa, UMeKLLEero nHamMBmnayanbHo-onpeaeneHHble CBONCTBA,
€CIN YKa3aHHbIN ToBap MOXeT ObITb MCMOSIb30BaH UCKMOYMUTESBHO
npuobpeTaroLwmm ero YesTOBEKOM;

o [1pn oTkase noTpebuTens oT ToBapa npodaseL, JOSMKEH BO3BPATUTb
eMy OEHEXHYI0 CYMMY, YNnayeHHyo notpebutenem no 4oroeopy, 3a
NCKINIYEHNEM pacxooB npohaBua Ha JOCTaBKy OT noTpebutens
BO3BpaLLEeHHOro ToBapa, He no3gHee YeM Yepes 0eCATb AHEN CO OHS
npeabaBrieHna NoTpebnTenemMm COOTBETCTBYHOLLErNO TpeboBaHUS;



[ns Bo3BpaTa AeHEXHbIX CpeAcTB Ha BAHKOBCKYO KapTy Heo6xoamMmo
3anonHUTb «3asiBneHne 0 Bo3BpaTe AEHEXHbIX CpeacTB», KOTOpoe
BbICbIflaeTcs No TpeboBaHUO KOMMNAHNEN Ha ANEKTPOHHBIN agpec w
onpaBUTb €ro BMECTE C NPUoXeHMeM Konuu nacrnopTta no

agpecy info@lake.kz

BosBpaT aAeHexXHbIX cpeacTB byaeT ocyulecTsreH Ha 6aHKOBCKYHO
KapTy B TedeHne 21 (aBaguaTty ogHoro) paboyero AHS Co OHSA
nony4vyeHust «3asiBfieHne 0 Bo3BpaTe AEHEXHbIX CpeaCcTB»
KomnaHuen.

[ns Bo3BpaTa AeHEXHbIX CpeAcTB Mo onepaumam npoBeaeHHbIMU C
owmnbkamn HeobxoaMmMo oBpaTUTLCHA C MMCbMEHHbBIM 3a8BIIEHNEM U
NPUNOXEHNEM KOMUM NacnopTa U YeKoB/KBUTAHLMN,
noaATBepXAatoLmnX owndo4vHoe cnucanme. [laHHoe 3asBreHne
Heobxoaumo HanpaBuTb No agpecy info@lake.kz

Cymma Bo3BpaTa byaeT paBHATLCA CyMMe MOKynku. Cpok
paccMoTpeHns 3asiBreHns 1 Bo3BpaTa AeHEXHbIX CPeaCTB HaYMHaeT
NCYNCIIATBCA C MOMEHTa nonyyeHnst KomnaHuen 3asiBneHns m
paccunTbiBaeTca B pabounx gHsax 6e3 yyeTa npasgHUKoB/BbIXO4HbIX
aHen. 4. MNpaBuna gocTtaBku ToBapa.

Hanunuune Ha anekTpoHHOW BUTPpUHE NHTEepHEeT-marasuHa
MHGOpMaUUK NO JoCcTaBke ToBapa (nonyydeHnn paboThl, ycnyri),
TaKoW Kak CpoKu, cnocobsbl, a Takke Nobon apyron nMHgopmaumu,
HeobxoauMon onga nonyyYyeHnsa SICHOro NpeacTaBneHns 0 4oCTaBKe
ToBapa (nonyyeHun paboTbl, ycnyru) nocre onnatbl C
NCNOSIb30BAHNEM KapThl.
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